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For Immediate Release: Wednesday, November 12, 2025 
 

LIPA Board Approves Action Supporting Affordability for Long Island  
Families Affected by the Federal Government Shutdown 

 
Uniondale, NY – The Long Island Power Authority (LIPA) Board of Trustees today approved a 
temporary pause on disenrollments from its Household Assistance Rate Program and temporarily 
suspended service disconnections for low- to moderate-income customers affected by the 
ongoing federal government shutdown. 
 
The Board’s action now enables PSEG Long Island, LIPA’s service provider, to implement these 
temporary measures, ensuring that approximately 39,000 customers enrolled in the Household 
Assistance Rate Program remain protected from loss of benefits or service interruptions while 
federal funding for assistance programs is delayed. 
 
PSEG Long Island’s Household Assistance Rate Program, part of New York State’s Energy 
Affordability Program, provides reduced electricity rates to customers who receive benefits such 
as the federal Home Energy Assistance Program (HEAP). The shutdown has disrupted federal 
funding and delayed the verification process managed by the New York State Office of 
Temporary and Disability Assistance, leaving many eligible households unable to recertify their 
benefits. 
 
Tracey Edwards, Chair of the LIPA Board of Trustees, said, “The Board’s action is about 
compassion and common sense. By authorizing PSEG Long Island to pause disenrollments and 
disconnections, we’re ensuring that no family loses access to affordable power because of a 
temporary disruption in federal funding.” 
 
Carrie Meek Gallagher, Chief Executive Officer of LIPA, said, “LIPA’s mission is to deliver 
reliable and affordable service while protecting our most vulnerable customers. This action now 
empowers PSEG Long Island to act quickly and compassionately, ensuring that thousands of 
Long Island households remain supported through this difficult period.” 
 
Vanessa Baird-Streeter, LIPA Trustee and CEO of the Health and Welfare Council of 
Long Island, said, “This decision underscores LIPA’s commitment to affordability and fairness. 
Families who rely on federal assistance programs should not be penalized for circumstances 
beyond their control. This pause gives them breathing room until the federal government restores 
funding.” 
 
Community leaders serving on LIPA’s Community Advisory Board commended the Board for 
its action. 
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Theresa Regnante, President and CEO of United Way of Long Island, said, “This temporary 
pause provides real relief for families caught in the middle of the shutdown. LIPA’s 
responsiveness reflects a genuine understanding of how interconnected our social safety net is.” 
 
Neela Lockel, CEO of EAC Network, said, “LIPA and PSEG Long Island’s partnership 
ensures that compassion drives decision-making. Keeping families connected during a time of 
national uncertainty is exactly what good public service looks like.” 
 
Now approved, the pause on disenrollments and service disconnections will remain in effect 
through the next LIPA Board meeting on December 17, 2025, ensuring continuous protection for 
eligible customers while federal funding and verification timelines are clarified. The action also 
aligns with similar measures taken by other New York utilities following guidance from the New 
York State Public Service Commission. 
 
ABOUT THE LIPA BOARD  

LIPA’s Board of Trustees consists of nine Long Island and Rockaway residents appointed by 
New York’s elected officials. These unpaid volunteers serve Long Island’s electric customers by 
delivering clean, reliable, and safe electric service at affordable rates.  

The Board of Trustees adopts LIPA’s annual budget, establishes policies and priorities for the 
Long Island and Rockaways electric grid, oversees contractual agreements, and manages 
independent auditors, always acting in the best interest of LIPA’s customers.  

ABOUT LIPA  

LIPA is a not-for-profit public utility that aims to serve our customers and community by 
providing clean, reliable, and affordable energy to Long Island and the Rockaways. LIPA 
contracts with PSEG Long Island to manage its electric system to performance standards 
specified by its Board of Trustees under a long-term contract. For more information, visit 
lipower.org and follow us on LinkedIn.   
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