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PSEG Long Island Update
Operating Report – January 2025 
LIPA Board of Trustees Meeting

January 23, 2025
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Agenda
Operating Performance

Time-of-Day Program Update

System Separation Update

Community Partnership 2024 Update
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Operating

Performance

Operating Performance
Safety Performance

2.80 2.33 1.47 1.12 1.58 1.34 1.01 0.96 0.72 0.65 0.61

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 Dec-24

OSHA Recordable Incident Rate

29.16 61.11 26.02 30.59 27.79 29.90 11.90 6.21 11.07 10.13 14.85

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 Dec-24

OSHA Days Away Rate (Severity)

9.21 10.02 11.41 11.69 11.36 8.43 7.67 8.40 6.87 9.36

2015 2016 2017 2018 2019 2020 2021 2022 2023 Dec-24

Motor Vehicle Accident Rate
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75.5 65.8 65.2 51.4 66.0 54.7 56.0 56.3 59.3

2024 OSA Target - 56.5

2016 2017 2018 2019 2020 2021 2022 2023 Dec-24

System Average Interruption 

Duration Index (SAIDI)

1.11 0.95 0.86 0.67 0.80 0.68 0.68 0.69 0.72

2024 OSA Target - 0.67

2016 2017 2018 2019 2020 2021 2022 2023 Dec-24

System Average Interruption 

Frequency Index (SAIFI)

3.92 3.52 3.44 2.41 2.14 1.78 1.67 1.45 1.46

2024 OSA Target - 1.50

2016 2017 2018 2019 2020 2021 2022 2023 Dec-24

Momentary Average Interruption 

Frequency Index (MAIFI)

Operating Performance
Electric Reliability – SAIDI, SAIFI, MAIFI
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Average customer has one sustained Outage (>5 minutes) every 16.7 months
New York State overhead utility average is 11.7 months1

National average for Utilities > 500k customers is 12.5 months2

Average Outage Duration on System of 59.3 minutes annually
New York State overhead utility average outage duration is 121.4 minutes annually1

National average for Utilities  > 500k customers is 119.9 minutes annually2
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109,273 73,677 72,198 48,550 52,461

2024 OSA Target - 54,000

2020 2021 2022 2023 Dec-24

Momentary MCOs
(6 or more outages)

3,174 2,526 3,351 2,741 2,121

2024 OSA Target - 2,275

2020 2021 2022 2023 Dec-24

(6 or more outages)

424 516 640 346 125

2024 OSA Target - 375

2020 2021 2022 2023 Dec-24

(8 or more outages)

76 69 163 27 13

2024 OSA Target - 50

2020 2021 2022 2023 Dec-24

(10 or more outages)

11
1

0 4
1

2024 OSA Target - 0

2020 2021 2022 2023 Dec-24

(12 or more outages)

Sustained MCOs

Operating Performance
Electric Reliability – Sustained and Momentary Multiple Customer Outages (MCOs)
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1,214,7772023

1,409,1142022

1,124,0102021

1,367,6312020

1,351,9452019

1,285,0142024
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Operating Performance
Call Center Performance 
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2024 OSA Target – 

Top Position vs. Electric and 

Combo Utilities in NYS
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Operating Performance
Customer Complaint Rate per 100,000 Customers
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TOD Program Progress
Customer Enrollment = 128,396*

* As January 17th, 2025
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TOD Program Progress
2025 Migration Schedule
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System Separation Status
Bundle 1
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System Separation Status
Bundles 2, 3, and 4



12

Budget Update
Financials as of December 31, 2024
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Energy runs our homes
and businesses, but people 

power our communities!

We’re proud to share that last year our 
amazing employees:

▪ Dedicated 8,282 hours to volunteering

▪ Supported 231 local events

▪ Partnered with 151 organizations

▪ Served alongside 2,306 coworkers to 

help our neighbors 
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Thank
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Appendix



16

System Separation At a Glance
All bundles for the system separation projects are on track to be completed by December 2025.
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System Separation Scope
Scope divided into 4 bundles based on logistics, complexity, and importance.
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System Separation Scope
71 Applications divided into 4 bundles.

Scope is divided into four bundles based on logistics, complexity and importance beginning with most complex and 
most integrated systems.

>> denotes a change from the original 2022 asset on the left to the new name on the right

BUNDLE 3:
Cloud-hosted and Other Systems 

BUNDLE 4:
Cybersecurity Systems 
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