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PSEG Long Island Update
Operating Report – March 2025 
LIPA Board of Trustees Meeting

March 26, 2025
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Agenda
Operating Performance

Time-of-Day Program Update

System Separation Update
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Operating

Performance

2.80 2.33 1.47 1.12 1.58 1.34 1.01 0.96 0.72 0.65 0.61 0.69

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Feb-25

OSHA Recordable Incident Rate

29.16 61.11 26.02 30.59 27.79 29.90 11.90 6.21 11.07 10.13 14.85
3.69

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Feb-25

OSHA Days Away Rate (Severity)

9.21 10.02 11.41 11.69 11.36 8.43 7.67 8.40 6.87 9.36 9.65

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Feb-25

Motor Vehicle Accident Rate

Time-of-Day

Update

System 

Separation

Operating Performance
Safety Performance



4

1.11 0.95 0.86 0.67 0.80 0.68 0.68 0.69 0.72
0.13

2025 OSA Target - 0.68

2016 2017 2018 2019 2020 2021 2022 2023 2024 Feb-25

System Average Interruption 

Frequency Index (SAIFI)

3.92 3.52 3.44 2.41 2.14 1.78 1.67 1.45 1.46 0.14

2024 OSA Target - 1.53

2016 2017 2018 2019 2020 2021 2022 2023 2024 Feb-25

Momentary Average Interruption 

Frequency Index (MAIFI)

Operating Performance
Electric Reliability – SAIDI, SAIFI, MAIFI

Operating

Performance

Time-of-Day

Update

System 

Separation

75.5 65.8 65.2 51.4 66.0 54.7 56.0 56.3 59.3
11.7

2025 OSA Target - 56.5

2016 2017 2018 2019 2020 2021 2022 2023 2024 Feb-25

System Average Interruption 

Duration Index (SAIDI)
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Operating

Performance

Time-of-Day

Update

System 

Separation

Operating Performance
Call Center Performance
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2025 OSA Target – 

Top Position vs. Electric and 

Combo Utilities in NYS

Operating

Performance

Time-of-Day

Update

System 

Separation

Operating Performance
Customer Complaint Rate per 100k Customers
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TOD Program Progress
Customer Enrollment = 286,878*

* Customer Enrollment Totals as of March 21, 2025

Operating

Performance

Time-of-Day

Update

System 

Separation

Participation Rate: 96%
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TOD Program Progress
2025 Migration Schedule

Operating

Performance

Time-of-Day

Update

System 

Separation
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•
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•

Operating

Performance

Time-of-Day

Update

System 

Separation

System Separation Status
Bundle 1
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Operating

Performance

Time-of-Day

Update

System 

Separation

System Separation Status
Bundles 2, 3, and 4
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Budget Update
Financials as of December 31, 2024

Operating

Performance

Time-of-Day

Update

System 

Separation
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you
Thank
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