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Safety Performance

OSHA Recordable Incident Rate . OSHA Days Away Rate (Severity) f

2023 OSA Target - 0.76

2023 OSA Target - 8.51
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Electric Reliability

Index Performance - SAIDI, SAIFI, MAIF/

System Average Interruption System Average Interruption
Duration Index (SAIDI) Frequency Index (SAIFI)

2023 OSA Target - 57.5
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Momentary Average Interruption Frequency f

Index (MAIFI)

2023 OSA Target - 1.70
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Electric Reliability

Multiple Customer Outages - Sustained, Momentary and Repeat MCO

Sustained Multiple Customer_Outages (S-MCOs) 4 or Momentary Multiple Customer Outages (M-MCOs) — 6 f
more - >5 Minutes or more - <5 minutes

2023 OSA Target - 76,300
20283 OSATarget- 21,000 e m e —mm—mmm——m————————————————————————————————

70,248 41,730 38,239 14,477 23,479 23,788 19,762 22,474 M 222,927 126,710 109,273 73,677 72,198 48,990 49,388
2016 2017 2018 2019 2020 2021 2022 2023 Sept 2023 2018 2019 2020 2021 2022 2023 Sept 2023
YTD Forecast YTD Forecast

Repeat Customer Sustained Multiple
Customer Outages (S-MCOs) '

2023 Target — 28 (‘411+ Outages)

281

Baseline (2020-2022) 4+ Outages



NYS DPS Customer Complaint Rate

2023 OSA Target — 4.2

Customer Complaint Rate

*

104 7.7 57 49 46 42 118 20 3.8

2014

2015

2016

2017

2018

2019

2020

2021

2022

2023

Rolling 12 Month DPS
Complaint Rate per 100,000 Customers

National Grid - L |

3.5

PSEG Long Island I 3.6

National Fuel Gas Distribution

National Grid-Metro NY

National Grid-Upstate

Con Edison of New York

Orange & Rockland

New York State Electric & Gas Corp.

Central Hudson Gas & Electric Corp.

Rochester Gas & Electric Corp.

5.3

5.6

6.8

10.7

11.6

38.0

52.6

61.9



Operating Updates

/!
/!

IBEW 1049 Contract Renewal and Ratification

Increased Heat Pump Demand and Budget
Amendment

Contact Center as a Service (CCaaS) System
Upgrade Go-Live

Self-Service Kiosk Go-Live
Opt-In Time of Day Go-Live

Making Strides for Breast Cancer — nearly 20
internal teams raised more than $58,000 for the
annual walk at Jones Beach which celebrates breast
cancer survivors and increases awareness.
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