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PSEG Long Island  Update

September 27, 2023

Operating Report – September LIPA Board of Trustees Meeting
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Agenda

Tropical Storm Ophelia

Operations Update
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Tropical Storm Ophelia
Overview

• Beginning September 21, 2023, PSEG LI was tracking potential 

Tropical Cyclone 16 which developed into Tropical Storm Ophelia 

on Friday, September 22, 2023. 

• Remnants of Tropical Storm Ophelia brought heavy rains and 

gusty conditions to our service area beginning Saturday morning 

through Sunday evening resulting in scattered outages.

• Storm was managed primarily with internal resources (16 

contractor FTEs were called in from standby in West Division).

• The Preliminary Reliability Numbers for this weekend’s 

storm: CAIDI – 116.5 minutes

• Note: Storm Thresholds were exceeded again on Monday 

resulting from remnants of Ophelia. Approximately 190 jobs and 

7,900 customers will be added to this weekends storm count.

0

Division Jobs Customer

Queens 30 230

Central 104 4,186

Western 98 4,239

Eastern 96 3,440

Total 328 12,095
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Safety Performance

2.80 2.33 1.47 1.12 1.58 1.34 1.01 0.96 0.64 0.55

2023 OSA Target - 0.76

2014 2015 2016 2017 2018 2019 2020 2021 2022 August
2023 YTD

OSHA Recordable Incident Rate

29.16 61.11 26.02 30.59 27.79 29.90 11.90 6.21 9.85 3.58

2023 OSA Target - 8.51

2014 2015 2016 2017 2018 2019 2020 2021 2022 August
2023 YTD

OSHA Days Away Rate (Severity)

9.21 10.02 11.41 11.69 11.36 8.43 7.67 8.40 9.13

2023 OSA Target - 6.93

2015 2016 2017 2018 2019 2020 2021 2022 August
2023 YTD

Motor Vehicle Accident Rate
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Electric Reliability 
Index Performance – SAIDI, SAIFI, MAIFI

75.5 65.8 65.2 51.4 66.0 54.7 56.0 37.5 56.6

2023 OSA Target - 57.5

2016 2017 2018 2019 2020 2021 2022 2023 Aug
YTD

2023
Forecast

System Average Interruption 
Duration Index (SAIDI)

1.11 0.95 0.86 0.67 0.80 0.68 0.68 0.45 0.67

2023 OSA Target - 0.70

2016 2017 2018 2019 2020 2021 2022 2023 Aug
YTD

2023
Forecast

System Average Interruption 
Frequency Index (SAIFI)

3.92 3.52 3.44 2.41 2.14 1.78 1.67 0.98 1.42

2023 OSA Target - 1.70

2016 2017 2018 2019 2020 2021 2022 2023 Aug
YTD

2023
Forecast

Momentary Average Interruption Frequency 
Index (MAIFI)
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Electric Reliability 
Multiple Customer Outages – Sustained, Momentary and Repeat MCO

70,248 41,730 38,239 14,477 23,479 23,788 19,762 21,703 21,650

2023 OSA Target - 21,000

2016 2017 2018 2019 2020 2021 2022 2023 Aug
YTD

2023
Forecast

Sustained Multiple Customer Outages (S-MCOs) 4 or 
more - >5 Minutes

222,927 126,710 109,273 73,677 72,198 50,621 47,168

2023 OSA Target - 76,300 

2018 2019 2020 2021 2022 2023 Aug
YTD

2023
Forecast

Momentary Multiple Customer Outages (M-MCOs) – 6 
or more - <5 minutes

281 4

Baseline (2020-2022) 4+ Outages

Repeat Customer Sustained Multiple 
Customer Outages (S-MCOs)

2023 Target – 28 (4+ Outages)
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NYS DPS Customer Complaint Rate

10.4 7.7 5.7 4.9 4.6 4.2 11.8 2.0 3.8 3.8

2023 OSA Target – 4.2

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Customer Complaint Rate

62.2

54.4

37.4

11.6

10.7

6.9

5.9

5.1

3.8

3.7

Rochester Gas & Electric Corp.

Central Hudson Gas & Electric Corp.

New York State Electric & Gas Corp.

Orange & Rockland

Con Edison of New York

National Grid-Upstate

National Grid-Metro NY

National Fuel Gas Distribution

PSEG Long Island

National Grid - L I

Rolling 12 Month DPS 
Complaint Rate per 100,000 Customers
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PSEG Long Island received the Long Island Business 

News (LIBN) 2023 Corporate Citizen of the Year (Large 

Business) Award.

PSEG Long Island received Chartwell’s Energy Marketing 

and Customer Service (EMACS) Gold Award for Billing and 

Payment Programs for the development and 

implementation of its Voluntary Time of Use (VTOU) 

program. 

At the 2023 Marcum Workplace Challenge, PSEG Long 

Island earned: 

• 1st place Participation Award for most registered 

employees and families 

• Beneficiary Fund Challenge Award for raising the most 

money on top of registration fees – more than $26,000 

total.

8Community and Employee Engagement
Award Winning Team



9

Appendix
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Risk to schedule has been documented and communicated throughout the project due to the 

following:

• Aggressive desired timeline 

• Complexity of requirements and timeline to finalize the PIP and the functional requirements

• High priority on quality due to customer facing / billing nature of the work

Finalization of key deliverables has taken extended timeframes, causing revisions to the 

schedule

• PIP – submitted 3/2023; approved 6/2023

• Requirements – submitted 3/2023; revisions are ongoing

Timeline for quality and testing activities has been impacted and is being extended

LIPA’s intent to conduct IVV activities was communicated in July 2023

• Initial intent has been to accommodate within the original schedule

• The schedule has been impacted by these activities

10Time of Day Project Highlights



Electric T&D Scorecard
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Electric T&D Scorecard
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Customer Services Scorecard
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Business Services Scorecard
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Information Technology Scorecard
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Power Supply and Clean Energy Scorecard
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