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Agenda 

• August 2021 Scorecard

• Performance Heat Map

• Customer Services Performance

• JD Power – Residential Performance

• AMI Deployment Update

• Update on OSA Negotiations
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PSEG Long Island – Performance Heat Map

Metric 2021 YTD Performance 2021 Forecasted Benchmark

OSHA Incidence Rate 1.08 Top 25% (Top Quartile)

OSHA Days Away Rate (Severity) 6.55 Top 10% (Top Decile)

System Average Interruption Duration Index (SAIDI) 39.7 Top 25% (Top Quartile)

System Average Interruption Frequency Index (SAIFI) 0.50 Top 25% (Top Quartile)

Customer Average Interruption Duration Index (CAIDI) 79 Top 10% (Top Decile)

Momentary Average Interruption Frequency Index (MAIFI) 1.27 Top 50% (2nd Quartile)**

Sustained MCO (CEMI 4) 29,276 Top 25% (Top Quartile)

JD Power Residential Survey
681 (Syndicated)*

697 (Q3 Score)
Bottom 25% (4th Quartile)

JD Power Business Survey 732 (Wave 1) Bottom 25% (4th Quartile)

After Call Residential Survey 95.1% Internal Measure (TD)

After Call Business Survey 96.4% Internal Measure (TD)

Personal Contact Survey 97.7% Internal Measure (TD)

Average Speed of Answer 10 Top 10% (Top Decile)

Customer Complaint Rate 3.6
Lowest Electric Only or Combination in NYS

(All Gas Companies in Q1)

*Includes Q3 results just released                    **Limited benchmarking panel  (45% improvement/reduction in momentary outages over last 5 years)
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PSEG Long Island Performance
Customer Service Metrics Update
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JD Power – Residential Performance
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AMI Deployment Update
Achieved 95% AMI Saturation

2018 2019 2020

2021

• Successfully achieved accelerated deployment goal of 95% by September 1st

• Remain below budget (cost/install) and 16 months ahead of schedule
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OSA Negotiations Update

• PSEG Long Island is working to reach an agreement 

• We remain committed to being the service provider for Long Island and the 

Rockaways, and maintain that a public-private partnership is the best option for 

customers

• PSEG Long Island has received LIPA’s proposed metrics (September 10, 2021) and is 

reviewing them and preparing a response


