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High Level Pandemic Response

• PSEG has taken an abundance of 

precautions in dealing with COVID-19 

• Executive Crisis Management Team 

(ECMT) Activated

• Followed PSEG Pandemic Response 

Plan – Currently in Interval #3 
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PSEG Long Island COVID-19 Update

• Temporarily closed Customer Service Centers beginning on March 
17th

• Temporarily suspended non-critical repair work on service meters and 
metering equipment that requires us to enter a customer’s home or 
business

• Temporarily Suspended shut-offs of electric service and also waiving 
new late payment fees until further notice

• Directed all employees who can work remotely to do so, including the 
majority of our customer service representatives

o Approximately 1,400 of the 2,500 employees are working remotely

• Transmission Operators sequestered to live in onsite accommodations 
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PSEG Long Island COVID-19 Impact*

• COVID-19 Positive Cases 
✓ 1.6% of Employees

✓ 85% of positive cases have RTW

• Self Observing 
✓ 0.7% of Employees

• Employees Returned to Work 
✓ 93% of employees RTW who had a 

positive case or self observed

Social Distancing Working – Very low number 
of new employees self observing at home due 

to a close contact

*Numbers as of 5/13/2020
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PSEG Long Island Revised Work Procedures
Job Hazard Analysis

Job Hazard Analysis

• Entering a customer home – ½ face respirator

• Office Employees – Face Covering 

• Outside Close Proximity –One or more
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Tracking the Homes We Enter…

• Only enter for emergency or work related to an outage

• Ask screening questions

• Where appropriate PPE
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Responsible Re-Entry

• PSEG companies participating in Electricity 
Subsector Coordinating Council (ESCC) Tiger Team 
for responsible re-entry

• “Phased Approach” that prioritizes the safety of 
our employees, customers and communities

• Liaising with industry committees to determine 
best practices

• Incorporating standards and practices 
implemented within the various lines of business

• Ensuring consistency of standards across 
Enterprise, with any required exceptions clearly 
documented

Flexible 

Resilient 

Stronger
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PSEG Long Island Weekly Updates

• Weekly meeting held with 

PSEG Long Island employees 

to discuss COVID related items 

and ongoing business updates

• Meeting covers:
o Pandemic Updates

o Procedural Updates

o Safety Updates

o Operational Updates

o Employee Sharing

o Questions and Answers



8
LONG

ISLAND

Safety

Incident Type 2020 2019 % Change

All OSHA Cases 5 12 -58.3%

OSHA Days Away Cases 4 10 -60.0%

OSHA Days Away 87 318 -72.6%

Motor Vehicle Accident 20 35 -42.9%

Red Light Tickets 33 49 -32.7%

April YTD

• Currently on target to achieve all OSA safety targets

• Best PSEG Long Island safety performance through April
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Reliability

• Currently on target to achieve all OSA reliability targets 

• “Power On” project underway - $250M five-year plan for 

continuation of storm hardening begun with FEMA grant

YTD
2020 OSA 

Goals
YTD

2020-Part-A 

Goals

2020-Part-B 

Goals

2020 YTD % 

vs. 2019

PART A/B

Projected YE 

Value 

OSA

Projected YE 

Value

Part A 

Projected YE 

Status

Part B 

Projected

YE Status

OSA

Projected YE 

Status

SAIFI 0.21 0.76 0.20 0.75 0.65 3.14% 0.65 0.68 -13.06% 0.32% -11.08%

CAIDI 61 85 59 73 73 -16.61% 70 72 -4.67% -4.67% -15.07%

SAIDI 12.82 59 12.03 58 47.5 -13.99% 45.38 48.78 -21.76% -4.47% -17.32%

MAIFI 0.52 2.56 0.52 1.87 2.41 -31.68% 2.16 2.16 15.46% -10.41% -15.66%

The statistics below are preliminary and subject to change upon review

OSA and Part A/B goals exclude major storms.

Summary of color codes:

               

GREEN = projected year end status more than 5% below target

YELLOW = projected year end status 5% below to target

RED = projected year end status above target

METRIC

OSA (includes all outages) Part A/B (excludes secondary and services) PROJECTION



10
LONG

ISLAND

Customer Satisfaction

Customer Complaints

Month 2017 2018 2019 2020

January 61 44 56 43

February 55 42 36 26

March 52 73 36 18

April 55 82 45 16

May 96 45 47

June 48 64 41

July 65 56 66

August 53 50 60

September 41 48 47

October 57 57 51

November 48 44 41

December 32 29 44

YTD April Totals 223 241 173 103

Totals 663 634 570 103

JD Power – 2020 Residential Q1 Results Customer Complaints are Down
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Appendix
Sample Slides Shared with all Employees 

During Weekly Calls
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Sharing Customer Feedback…Cheers to our Serviceman

Email to Dr. Izzo ~ May 12, 2020

Dear Mr.Izzo,

Last night my power went out. I called PSEG and within 45 minutes help arrived. The

2 PSEG employees were great. They diagnosed and fixed the problem in less 45 minutes.  

They were both courteousand professional. They are both a credit to your company.

Thank you

*Thank you to Robert Jensen and Eric Stubbmann for your exceptional customer service  

and professionalism. You make us proud!
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Dear Mr. Izzo,

Very high winds on Friday, May 1st knocked a tree down on my block in Oyster Bay Cove. It 

landed on power lines around 2:00pm. The crew showed up very fast. They had to install a 

whole new poll, cables, etc. I don’t know the technical details but it looked like a big job. We 

had no power until around 10:00pm. 

It was horribly windy and then it started to rain very hard. I wouldn’t have blamed the workers 

if they had just packed up and gone home - but they didn’t. They stayed until our lights came 

back on and I want to thank them for taking care of us. My husband and I ate pizza by 

candlelight. Even after 40 years of marriage, it was still very romantic. 

That said, we were happy to have our TV, wifi and Sonos back. 

Please thank the people involved. 

Sharing Customer Feedback…Cheers to our Serviceman
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Recent Trends
• Long Island Population (Blue)

– Positive downwardtrend  

since April 8th

• PSEG Long Island – 0new  

cases last week

• PSEG Long Island – 1new  

case in last 15days

• Last 20 cases throughout  

company, only ahandful of  

close contacts

• Continue to be diligent – virus  

impacts some people very  

severely regardless of age  

and risk factors
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WE ARE STILL RAISING FUNDS FOR MARCH OF DIMES

During the COVID-19 pandemic and beyond, moms and babies can’t wait. Delivery can’t wait!

Our employees continue virtual  

fundraising through May 15
th

WALKING APART,  

FIGHTING TOGETHER!

Please remember:

➢ Donations of $25 or greater can easily be  

matched through our Power of Giving  

program

➢ Get a commemorative Walk  

sweatshirt - $25 or greater donation

➢ Click here to join a team!

Top FundraisingTeams

To date we have raised $36K

Keep up the great work. Thank you!!!

23



24
LONG

ISLAND

Our Community Efforts Are Helping

Partnering to Help Our Community
Recent strategic alliances with Suffolk Police, Hospitals, Food Banks, PSEGLI EBRG’s, PSEG Foundation

Thank  

You
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Employee sharing story: 

As we starting walking an UPS truck passing us 
from the opposite direction honked twice and 
without stopping threw two dog biscuits out of 
the truck which landed on the sidewalk. Of 
course Charlie enjoyed them.

What amazed me though was the look on the 
driver’s face and how happy he was (huge 
smile). I thought to myself this is such a great 
example of what staying positive means in these 
difficult times we are living in. I can’t even 
imagine hitting the pavement everyday going 
house to house not know who’ll you run into 
delivering packages, yet his generosity to give 
back to the community was awesome. Even 
when we return to some kind of normalcy that 
memory will stay with me.”
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Employee sharing photos of their beloved pets wearing PSEG Long Island Gear
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Employee sharing beautiful photo at Sundown of the Long Island Sound ~ 


