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Scorecard Update

Safety

• Strong safety performance start in 2020

o 3 OSHA recordable incidents through February compared to 10 incidents in 2019

o 47 days away through February compared to 117 days away in 2019

o 11 motor vehicle accidents through February compared to 16 accidents in 2019

Reliability 

• No storm exclusions thus far in 2020 and includable weather impacts have been worse than 

2019 YTD

– 9% increase in Customer Minutes Interrupted  (SAIDI 2020 YTD = 7.6 | SAIDI 2019 YTD = 7.0)

– 24% increase in Customers Interrupted (SAIFI 2020 YTD = 0.12 | SAIFI 2019 YTD = 0.10)

– 11% reduction in Momentaries (MAIFI 2020 YTD = 0.29 | MAIFI 2019 YTD = 0.32)

– 12% reduction in CAIDI in 2020 vs. 2019 (CAIDI 2020 YTD = 61 | CAIDI 2019 YTD = 69)

Customer Satisfaction

• PSEG Long Island has the lowest complaint rate per 100,000 customers in NYS with a rate of 

4.0 – Next closest utility has a rate of 6.7 complaints/100K

• All customer satisfaction surveys (after call residential/business and personal contact surveys) 

currently achieving targets


