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At a Glance 

• Scorecard Overview

• Reliability Programs and System Performance

• Giving Back to our Community
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Continuing Focus on Safety
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Improving Key Customer Satisfaction and Reliability Metrics
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Operating System with Fiscal Responsibility
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Empowering Customers to Go Green
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Next Up

• Scorecard Overview

• Reliability Programs and System Performance

• Giving Back to our Community
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Improvements to Reliability since 2016

Performance Metric Improvement Since 2016

SAIFI  32% 

SAIDI  23%

MAIFI  28%

MCO  56%
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Improving Reliability for Long Island Customers
2016 to 2019 YE Forecasted
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Improving Reliability for Long Island Customers
2016 to 2019 YE Forecasted
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Improving Reliability for Long Island Customers
2016 to 2019 YE Forecasted
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Improving Reliability for Long Island Customers
2016 to 2019 YE Forecasted
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Reliability Improvement Programs

Reliability Programs Program Effectiveness

FEMA Hardening 46% reduction in number of customer outages

CIP/NOP 28% reduction in the number of customer outages

Non Reclose Assurance 
(NRA) Automation 71% reduction in number of NRA related customer outages

Vegetation Management 
Program

45% reduction in the number of vegetation related customer 
outages

MAIFI Improvement 
Program

83% reduction in the number of momentary customer 
interruptions
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A Week on the Island
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Power Quality and Reliability
J.D. Power - Residential and Business  Results 
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Next Up 

• Scorecard Overview

• Reliability Programs and System Performance

• Giving Back to our Community
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Giving Back to Our Community
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Giving Back to Our Community

PSEG Long Island employees love giving back:

 5 Park Rebuilds during Earth Week

 #1 Participant & Fund Raiser at March of Dimes

 #1 Participant & Fund Raiser at Marcum 
Challenge

 Nassau & Suffolk County Proclamations for 
Protecting the Osprey
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Key Takeaways

• Achieving 21 of 24 contractual metrics 

• Continue core focus of Safety, Customer Satisfaction, 
Reliability, Storm Response, Clean Energy, Energy 
Efficiency and Community

• Reliability and Customer Satisfaction continues 
positive trend

• Proud to serve and give back to our communities 
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Questions?

www.psegliny.com
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