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Agenda  

 

• Scorecard Overview 

 

• JD Power Business Wave 1 2019 Update 

 

• My Smart Energy Lab 

 

• June 30th Storm Overview 
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2019 Scorecard Update 

• PSEG Long Island is currently achieving 25 of 27 OSA targets through June  
 

Safety 

• OSHA Days Away is worse than target year to date . 

• OSHA Incident Rate is better than target year to date. 

• Motor Vehicle Incidents is better than target an have reduced by 23.1% year over year.  
 

Reliability  

• All reliability targets (SAIFI, SAIDI, CAIDI, MAIFI & Sustained MCO) are achieving YTD targeted 

results.  

– Customer Minutes Interrupted (CMI) has improved 17% year over year through June 

– Customers Interrupted has improved 17% year over year through June 

– Customer Momentaries have improved 18% year over year through June   
 

Customer Satisfaction 

• PSEG Long Island has improved the 2019 JD Power Residential syndicated score of 695 vs. the 

2018 syndicated score of 680. We finished in the third quartile  ranked 11 out of 16 companies 

in the Large East.  

• PSEG Long Island’s JD Power Business Wave 1 results were 757 points. This is a 33 point 

improvement over 2018 syndicated results of 724. 
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JD Power – Business Results 

Improvement from 2018 Syndicated 

National Ranking Improvements 
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JD Power – Business Results 
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My Smart Energy Lab 

https://www.youtube.com/watch?time_continue=7&v=s3-u2Fer_7A 

https://www.youtube.com/watch?time_continue=7&v=s3-u2Fer_7A
https://www.youtube.com/watch?time_continue=7&v=s3-u2Fer_7A
https://www.youtube.com/watch?time_continue=7&v=s3-u2Fer_7A
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June 30th – Storm Overview 
Storm Damage Images 
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June 30th – Storm Overview 
Restoration Effort Images 
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June 30th – Storm Overview 
Top Storms Since 2014 

Year  Storm  Period 
Number 
of Jobs 

Customers 
Affected 

Avg. Customer 
Restoration 

(hrs) 
Weather Conditions 

2018 3/1 to 3/5 2,750 123,736 6.51 
Nor’easter 
 Wind: 38S/78G MPH   
 Rain: 1.84” to 4.48” 

2017 10/29 to 11/1 2,255 113,436 6.99 
Strong Wind & Severe Rain 
 Wind: 41S/67G MPH  
 Rain: 2.11” to 5.03” 

2016 2/24 to 2/27 1,671 96,287 4.61 
Damaging Wind & Heavy Rain 
 Wind :43S/69G MPH  
 Rain: 1.07” to 1.62” 

2018 3/7 to 3/10 2,656 91,916 7.45 
Nor’easter 
 Wind 33S/47G MPH   
 Rain: 1.2”  and Snow: 2.5” to  8.9” 

2019 6/30 to 7/3 2,293 85,359 10.02 
Straight Line Wind & Rain 
 Wind: 18S/45G MPH   
 Rain: 0.20" 

2015 8/4 to 8/7 1,317 76,686 9.66 

Macroburst, Straight Line Wind 
& Severe Lightning 
 Wind: Peak gusts 71 to 95 MPH  
 Hail: 1” to 1¾“ 
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June 30th – Storm Overview 
Storm Restoration and Customer Services Performance 

Storm Period 
Customer 
Outages 

Call Volume 

Outage Calls by  
“Non–Phone” Channel Average Speed of 

Answer  (Seconds) 
Texts Web 

6/30/19 to 7/03/19 85,359 77,229 6,345 (19%) 6,030 (18%) 30.6 seconds 

Storm Period Name 
Customers 
Affected 

Customers 
Restored Within 

24 hrs 

Customers 
Restored Within 

36 hrs 

Customers 
Restored Within 

48 hrs 

6/30/19 to 7/03/19 Storm 6 85,359 84.5% 95.4% 97.7% 

Storm Restoration Performance 

Customer Services Performance 
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June 30th – Storm Overview 
Storm Accomplishments and Feedback 

 
• Exceptional safety performance with zero “OSHA recordable” incidents while working in adverse weather 

conditions  

• Strong emphasis on customer communications 

― Proactive communication of outage information (i.e., text messages, customer call-backs, outage map, etc.) 

― Continued increased use of Social Media and other media platforms 

― Deployed roving liaisons to directly interact with customer base 

― Deployed Emergency Response Trailer in Huntington (Asharoken Village Hall) and Commack (Mayfair Shopping 

Center) 
 

• Regular and timely interaction with public officials through individualized contact and daily Municipal 

Update Calls  

• Close coordination with municipalities and DPW crews to make roads “safe” to clear downed wires and 

tree debris 

• Application of technology to eliminate unnecessary “truck rolls” (i.e., AMI, single outage call back) 

 

Continuous Improvement Areas 

• Review/enhance processes to deal with heavy localized damage/imbedded outages and the associate 

impact on ETRs and associated communications 
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June 30th – Storm Overview 
Social Media Feedback 
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Storm 7-8-9 Overview 
Outage Information and Overview 

 
Year  Storm # Dates 

Number of 
Jobs 

Customers 
Affected 

Avg. Customer 
Restoration (hrs) 

Weather Conditions 

2019 7 July 17, 2019 435 22,969 2.2 Lightning Wind and Rain 

2019 8 July 19, 2019 543 29,980 1.8 Severe Heat 

2019 9 July 22, 2019 515 27,214 2.7 Lightning Wind and Rain 

• PSEG Long Island employees have been fully engaged from 7/17 through 7/23 

working through storm conditions and extreme heat. 

• Employees worked safely through the storm events 

• Unprecedented heat from 7/20 – 7/21. 

o On 7/21 there was an all-time Sunday peak load of 5,474 MW, prior all-time Sunday peak load was 

5,323 MW and occurred on 8/14/2016. 

o The system reached its highest peak since PSEG Long Island has taken over operations. 

o No substation equipment failures/issue throughout the heat event. 

o One transmission line failure during the heat event. 
 


