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November 2018 Scorecard Update 

• PSEG Long Island is currently forecasting to meet 29 of 30 OSA targets 

through November 

Safety 

• The OSHA Incidence and Days Away metrics are better than target 
 

Reliability  

• Recent weather events have put significant pressure on reliability targets (SAIFI, 

SAIDI, MAIFI, Sustained MCO) –Sustained MCO remains at risk when forecasting out 

YE performance 
 

Customer Satisfaction 

• 2019 JD Power Residential – Initial wave of residential customer satisfaction very 

positive.   

• 2018 JD Power Business – Additional initiatives and increased focus on business 

customers being implemented.  

• JD Power Business Wave 2 results are 733 – PSEG Long Island’s syndicated 2018 

score is 724 and will achieve the OSA target of 719/9th Ranking 
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JD Power Business Update 
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JD Power Business Most Improved Utilities 
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Amazon ALEXA 

• PSEG becomes one of the first utilities to 

release a voice enabled service for Amazon’s 

Alexa which enables customers to interact with 

PSEG without having to call or use their 

website. 
 

• After a one-time login in the Alexa app, 

customers will be able to ask billing questions, 

make payments, and compare usage. 
 

• Below is the information you can get from Alexa 

at this time: 

– Current Balance & Due Date 

– Pay Your Balance 

– Last Payment Amount & Payment Date 

– Next & Last Meter Reading Dates 

– Electric Usage & Cost from the previous month 

– Savings Tips 

– Safety Tips 
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Amazon ALEXA 

We're just getting started 

• Easily interact with us in real time to get the information you need and want by 

simply asking Alexa. It's just one of the many ways we’re using technology to 

improve your experience and make it easier to do business with us. 

 

• New features will be added as we continue to enhance the PSEG Long Island 

Alexa skill. Stay tuned! 

 
With the PSEG Long Island Skill you can… 


