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1

Communications from the Public to the Trustees

• Correspondence from customers and other stakeholders is 
regularly monitored by LIPA staff

• Ordinary course, utility-related matters are forwarded to the 
proper business unit at PSEG Long Island

• Bill complaints
• Rebate questions

•
Nothing has been received since the November 2018 Board 
meeting that should be raised with the trustees at this time

Inquiries regarding sharing information with LIPA or obtaining 
information from LIPA are handled by LIPA staff•
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BOARD POLICY SCORECARD Status of
the Policy 

Latest 
Report to the 

Board 

Next 
Report to the 

Board 

Resource Planning, Efficiency and Renewable Energy July 2018 July 2019 

Customer Service September 2018 Sept. 2019 

T&D Reliability May 2018 May 2019 

Regionally Comparable Rates July 2018 July 2019 

Staffing and Employment October 2018 Sept. 2019 

Development, Retention and Succession1 October 2018 N/A 

Enterprise Risk Management September 2018 Sept. 2019 

Investment March 2018 March 2019 

Oversight March 2018 Jan. 2019 

Power Supply Hedging September 2018 Sept. 2019 

Undergrounding Policy         Dec. 2018 

Debt and Access to Credit March 2018 March 2019 

Taxes, PILOTs and Assessments February 2018 Jan. 2019 

Safety November 2018         Dec. 2019 

Economic Development May 2018 May 2019 

Governance and Agenda Planning October 2018 Dec. 2019 

1 In October 2018, the Board voted to eliminate this policy and add the substantive requirements to the Board Policy on Staffing and Employment. 

https://www.lipower.org/wp-content/uploads/2018/08/1421-Resource-Planning-Energy-Efficiency-and-Renewable-Energy.pdf
https://www.lipower.org/wp-content/uploads/2018/10/6-Approval-of-the-Annual-Report-on-the-Boards-Policy-on-Resource-Planning-Renewables-and-Efficiency-Policy-1.pdf
https://www.lipower.org/wp-content/uploads/2016/09/2.4-Customer-Service-Policy.Memo_.Reso_.7.26.FINAL_.pdf
https://www.lipower.org/wp-content/uploads/2018/10/7-Annual-Report-on-Customer-Service.pdf
https://www.lipower.org/wp-content/uploads/2016/09/2.5-BOARD-TD-Reliability-Policy-and-MemoReso.7.26.FINAL_.pdf
https://www.lipower.org/wp-content/uploads/2018/06/Annual-Report-to-LIPA-Board-of-Trustees-on-TD-System-Reliability.pdf
https://www.lipower.org/wp-content/uploads/2018/08/1422-Regionally-Comparable-Electric-Rates.pdf
https://www.lipower.org/wp-content/uploads/2018/10/7-Approval-of-Annual-Report-on-the-Board-Policy-on-Regionally-Competitve-Electric-Rates-1.pdf
https://www.lipower.org/wp-content/uploads/2018/10/Staffing-and-Employment.Policy.pdf
https://www.lipower.org/wp-content/uploads/2018/09/Staffing-Report.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Development-Retention-and-Succession-Policy-9-21-16.pdf
https://www.lipower.org/wp-content/uploads/2016/09/1351-Enterprise-Risk-Management-Board-Policy.pdf
https://www.lipower.org/wp-content/uploads/2018/10/2.2-Annual-Report-and-Amendments-ERM.pdf
https://www.lipower.org/wp-content/uploads/2018/06/1403-Investment-Policy-approved-March-29-2018.pdf
https://www.lipower.org/wp-content/uploads/2016/09/The20Long20Island20Power20Authority20Annual20Investment20Report2020171.pdf
https://www.lipower.org/wp-content/uploads/2018/07/1409-Oversight-Policy-approved-March-29-2018.pdf
https://www.lipower.org/wp-content/uploads/2016/09/1352-Power-Supply-Hedging-Program-Policy2.pdf
https://www.lipower.org/wp-content/uploads/2018/10/2.3-Annual-Report-and-Amendments-Power-Supply-Hedging.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Resolution-1383-Undergrounding-Policy.pdf
https://www.lipower.org/wp-content/uploads/2016/09/1354-Debt-and-Access-to-Credit.Policy.pdf
https://www.lipower.org/wp-content/uploads/2018/09/CFO-Report-to-Trustees-3-23-2018-FINAL.pdff
https://www.lipower.org/wp-content/uploads/2016/09/Tax_PILOT_Assessment_Policy.pdf
https://www.lipower.org/wp-content/uploads/2018/06/LIPA-Tax-Reduction-Efforts_6-5-FINAL-Web.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Resolution-1379-Safety-Policy-.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Safety-Implementation-Report.pdf
https://www.lipower.org/wp-content/uploads/2016/09/1356-Economic-Development-Policy.pdf
https://www.lipower.org/wp-content/uploads/2018/06/Annual-Report-to-the-Board-of-Trustees-on-Economic-Development.pdf
https://www.lipower.org/wp-content/uploads/2018/11/Agenda-Planning-Presentation.pdf
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BOARD POLICY DASHBOARD 

Policy
Latest 

Report to the 
Board 

Status 
of the 
Policy 

Latest Available 
Supporting Information 

Resource Planning, 
Energy Efficiency and 
Renewable Energy 

July 2018 
Integrated 
Resource 

Plan 

Efficiency & 
Renewables 

Customer Service 
September 

2018 

T&D Reliability May 2018 

Regionally Comparable 
Rates 

July 2018 

Staffing and 
Employment 

October 2018 
2017 

Accomplish-
ments 

Enterprise Risk 
Management 

September 
2018 

Investment March 2018 

Oversight March 2018 

Power Supply Hedging 
September 

2018 

Undergrounding Policy 

Debt and Access to 
Credit 

March 2018 A3 (stable) 
Moody's 

A- (positive) 
S&P 

A- (stable) 
Fitch 

Taxes, PILOTs and 
Assessments 

February 2018 

Safety 
November 

2018 

Economic Development May 2018 

Governance and Agenda 
Planning 

October 2018 
2019 

Agenda 
Presentation 

https://www.lipower.org/wp-content/uploads/2018/08/1421-Resource-Planning-Energy-Efficiency-and-Renewable-Energy.pdf
https://www.lipower.org/wp-content/uploads/2018/08/1421-Resource-Planning-Energy-Efficiency-and-Renewable-Energy.pdf
https://www.lipower.org/wp-content/uploads/2018/08/1421-Resource-Planning-Energy-Efficiency-and-Renewable-Energy.pdf
https://www.lipower.org/wp-content/uploads/2018/10/6-Approval-of-the-Annual-Report-on-the-Boards-Policy-on-Resource-Planning-Renewables-and-Efficiency-Policy-1.pdf
https://www.lipower.org/wp-content/uploads/2016/10/2017-04-10_PSEG_IRP_Summary_Report1.pdf
https://www.lipower.org/wp-content/uploads/2016/10/2017-04-10_PSEG_IRP_Summary_Report1.pdf
https://www.lipower.org/wp-content/uploads/2016/10/2017-04-10_PSEG_IRP_Summary_Report1.pdf
https://www.lipower.org/wp-content/uploads/2018/08/2017-PSEGLI-Annual-Report-Volume-I-FINAL-2018.5.31.pdf
https://www.lipower.org/wp-content/uploads/2018/08/2017-PSEGLI-Annual-Report-Volume-I-FINAL-2018.5.31.pdf
https://www.lipower.org/wp-content/uploads/2016/09/2.4-Customer-Service-Policy.Memo_.Reso_.7.26.FINAL_.pdf
https://www.lipower.org/wp-content/uploads/2018/10/7-Annual-Report-on-Customer-Service.pdf
https://www.lipower.org/wp-content/uploads/2018/10/7-Annual-Report-on-Customer-Service.pdf
https://www.lipower.org/wp-content/uploads/2016/09/2.5-BOARD-TD-Reliability-Policy-and-MemoReso.7.26.FINAL_.pdf
https://www.lipower.org/wp-content/uploads/2018/06/Annual-Report-to-LIPA-Board-of-Trustees-on-TD-System-Reliability.pdf
https://www.lipower.org/wp-content/uploads/2018/08/1422-Regionally-Comparable-Electric-Rates.pdf
https://www.lipower.org/wp-content/uploads/2018/08/1422-Regionally-Comparable-Electric-Rates.pdf
https://www.lipower.org/wp-content/uploads/2018/10/7-Approval-of-Annual-Report-on-the-Board-Policy-on-Regionally-Competitve-Electric-Rates-1.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Staffing-and-Employment-Policy-012517.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Staffing-and-Employment-Policy-012517.pdf
https://www.lipower.org/wp-content/uploads/2018/09/Staffing-Report.pdf
https://www.lipower.org/wp-content/uploads/2018/06/2017-Annual-Goals-Report.pdf
https://www.lipower.org/wp-content/uploads/2018/06/2017-Annual-Goals-Report.pdf
https://www.lipower.org/wp-content/uploads/2018/06/2017-Annual-Goals-Report.pdf
https://www.lipower.org/wp-content/uploads/2016/09/1351-Enterprise-Risk-Management-Board-Policy.pdf
https://www.lipower.org/wp-content/uploads/2016/09/1351-Enterprise-Risk-Management-Board-Policy.pdf
https://www.lipower.org/wp-content/uploads/2018/10/2.2-Annual-Report-and-Amendments-ERM.pdf
https://www.lipower.org/wp-content/uploads/2018/10/2.2-Annual-Report-and-Amendments-ERM.pdf
https://www.lipower.org/wp-content/uploads/2018/06/1403-Investment-Policy-approved-March-29-2018.pdf
https://www.lipower.org/wp-content/uploads/2016/09/The20Long20Island20Power20Authority20Annual20Investment20Report2020171.pdf
https://www.lipower.org/wp-content/uploads/2018/07/1409-Oversight-Policy-approved-March-29-2018.pdf
https://www.lipower.org/wp-content/uploads/2016/09/1352-Power-Supply-Hedging-Program-Policy2.pdf
https://www.lipower.org/wp-content/uploads/2018/10/2.3-Annual-Report-and-Amendments-Power-Supply-Hedging.pdf
https://www.lipower.org/wp-content/uploads/2018/10/2.3-Annual-Report-and-Amendments-Power-Supply-Hedging.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Resolution-1383-Undergrounding-Policy.pdf
https://www.lipower.org/wp-content/uploads/2016/09/1354-Debt-and-Access-to-Credit.Policy.pdf
https://www.lipower.org/wp-content/uploads/2016/09/1354-Debt-and-Access-to-Credit.Policy.pdf
https://www.lipower.org/wp-content/uploads/2018/09/CFO-Report-to-Trustees-3-23-2018-FINAL.pdff
https://www.lipower.org/wp-content/uploads/2016/09/LIPA-Report-Moodys-2017-2.pdf
https://www.lipower.org/wp-content/uploads/2016/09/LIPA-Report-Moodys-2017-2.pdf
https://www.lipower.org/wp-content/uploads/2016/09/SP-Global-Ratings-Report-LIPA-20171122.pdf
https://www.lipower.org/wp-content/uploads/2016/09/SP-Global-Ratings-Report-LIPA-20171122.pdf
https://www.lipower.org/wp-content/uploads/2016/09/LIPA_RAC-Final_22-Nov-17.pdf
https://www.lipower.org/wp-content/uploads/2016/09/LIPA_RAC-Final_22-Nov-17.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Tax_PILOT_Assessment_Policy.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Tax_PILOT_Assessment_Policy.pdf
https://www.lipower.org/wp-content/uploads/2018/06/LIPA-Tax-Reduction-Efforts_6-5-FINAL-Web.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Resolution-1379-Safety-Policy-.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Safety-Implementation-Report.pdf
https://www.lipower.org/wp-content/uploads/2016/09/Safety-Implementation-Report.pdf
https://www.lipower.org/wp-content/uploads/2016/09/1356-Economic-Development-Policy.pdf
https://www.lipower.org/wp-content/uploads/2018/06/Annual-Report-to-the-Board-of-Trustees-on-Economic-Development.pdf
https://www.lipower.org/wp-content/uploads/2018/11/Agenda-Planning-Presentation.pdf
https://www.lipower.org/wp-content/uploads/2018/11/Agenda-Planning-Presentation.pdf
https://www.lipower.org/wp-content/uploads/2018/11/Agenda-Planning-Presentation.pdf
https://www.lipower.org/wp-content/uploads/2018/11/Agenda-Planning-Presentation.pdf
https://www.lipower.org/wp-content/uploads/2018/08/Resource-Planning-Renewables-and-Efficiency-Policy.pdf
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