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2018 J.D. Power Survey:
PSEG Long Island Most Improved Utility

From 2013-2018, PSEG Long Island:
e |sthe only utility in New York State to show consistent and dramatic improvement
* Increased scores 161 points, while the average New York State utility improved by just 80 points
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2018 J.D. Power Survey:
PSEG Long Island Most Improved Utility

PSEG Long Island has improved at twice the rate of the average electric utility

Only 20 utilities in the United States have increased by more than 100 points since 2013
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2016 SAIDI PERFORMANCE (MINUTES)

Consolidated Edison Co-NY Inc IEEEEEEN 188
Salt River Project  maaaeeee—— 43,4
Public Service Elec & GasCo  IIEE— 49 7
Florida Power & Light Co I — 1.5
Wisconsin Electric Power Co I s — . .0

Commonwealth Edison Co I s 3.0

Duguesne Light Co 10.0
Rochester Gas & Electric Corp 0.8
PPL Electric Utilities Corp 71.2

San Diego Gas & Electric Co 72.2 7
LIPA/PSEG LI 75.7 65.8
PECO Energy Co 76.0 ’m‘
Los Angeles Dept of Water & Power 828

Public Service Co of Colorado B6.5
Arizona Public Service Co 87.0
Unign Electric Co - (MO) 91.0
Ohio Edison Co 91.8
Northern States Power Co 92.7
NSTAR Electric Co (Eversource) 98.1
1 St Duke Energy Florida, LLC 102.0
Baltimore Gas & Electric Co 102.0
Connecticut LE&P Co (Eversource) 103.8

Q u a r t I I e Ovange & Rockland Utils Inc 107.6
Alab Power Co 1079 L

Potomac Electric Power Co 108.3

R e | I a, b I | I t y Pacific Gas & Electric Co 108.9

Southern California Edison Co 110.0

Ameren lllincis Company 124.0
National Grid (NIMO) 129.9

CenterPoint Energy 1311

Georgia Power Co 137.6

Virginia Flectric & Power Co 1382
Pub Serv Co of NH {Eversource) 140.0

Massachusetts Electric Co 145.7
Oncor Electric Delivery Co LLC 1459

West Penn Power Compan 148.8
e | 3rd Quartile |
lersey Central Power & Lt Co 152.0

Duke Energy Progress - (NC) 153.0

Puget Sound Energy Inc 154.0

Entergy Lovisiana LLC 167.3 Source Data: 2016 EIA-861 Report
Duke Energy Carolinas, LLC 170.0

) ) Panel Includes:
Pennsylvania Electric Co 174.6

= NY5 Utilities
- JD Power Large East Electric Companies
- National Electric Companies Serving > 1 Million Customers

Ohio Power Co 7az

DTE Electric Company 180.0

Central Hudson Gas & Elec Corp 185.8

Central Maine Power Co 198.6

C s Energy Co 207.0
NY State Elec & Gas Corp 218.4

Appalachian Power Co 407.5
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And The Award Goes To...

LIPA Earns
National
Recognition




$82,093,239 Northport Power Station Northport, NY 1967

$75,568,292 New York, NY 1968
General Motors Building
$66,504,858 New York, NY 1945
Stuyvesant Town

- $52,089,329 Metlife Building New York, NY 1963
n $39,895,406 Empire State Building New York, NY 1931
$36,576,768 Exelon - Byron Nuclear Generating Station Byron, IL 1985
n $35,642,819 Disneyland® Resort Anaheim, CA 1955
n $31,742,883 Sears/Willis Tower Chicago, IL 1973
n $30,761,902 Mall Of America Bloomington, MN 1990
n $20,411,225 Borgata Hotel and Casino Atlantic City, NJ 2003
“ $19,230,044 The Waldorf Astoria New York, NY 1930
$17,912,974 Xcel Energy Monticello Nuclear Generating Plant Monticello, MN 1971
n $16,365,273 Bellagio Hotel and Casino Las Vegas, NV 1998
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A FAIR TAX, CLEAN ENERGY FUTURE

Reducing utility property taxes furthers LIPA's mission to provide clean, reliable,
and affordable energy to-our 1.1 million customers on Long Island and Rockaways.

1. Where does LIPA Rank?

The Northport power plant is the highest
taxed property inthe nation.

LIPA custorners pay mare in taxes and
payments-in-lieu-of-taxes ("PILOTs"] than
154 utilities* combined.

1 Northport Power Station $82 M
2 General Motors Building, NY $75 M
3 Stuyvesant Town, NY $66 M
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15 Empire State Building, NY  $39 M
22 Disneyland® Resort, CA $35 M
28 Sears/Willis Tower, IL $31M
Sy ¢ 31 Mall Of America, MN $30M

94 Bellagio Hotel & Casino, NV $16 M
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2. High taxes on legacy power plants
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3. Where do the taxes go?

$2 billionwill go to pay property taxes on four legacy
power plants over the next decade.
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4. A new energy grid on the horizon \% _1 f f

New York has a nation-leading mandate to generate
50% of the state's electricity needs from renewable sources.

LIPA and PSEG Long Island are doing their part:
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Energy sources




PSEG Long Island &
LIPA Launch New Websites
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