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How do you reach us? 
This new organization is organized by region.  Select your one point of contact based on 
where your work request is located: 

We are transforming our organization to better serve yours!
LIPA’s team of dedicated specialists is focused on our Trade Allies –

guiding you from the initial work request to the first electric bill.
Our new Customer Order Fulfillment team will handle all of your project needs. 

Central Nassau Division
Phone: 516-545-2242 

Fax: 516-545-2244

Nassau & Queens Divisions
Phone: 516-792-7112

Fax: 516-792-7346

What does this mean?
You will have one organization to 
manage all your inquiries and needs – 
Customer Order Fulfillment. 

What does Customer Order 
Fulfillment do?


 

Expedite New Service 


 

Temporary Service 


 

Service Upgrade 


 

Demolition / Removal 


 

Underground Commercial Development 


 

Facility Relocations 
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www.lipower.org/trade

Additional Contact Information: 
E-mail: LIPACOF@service.lipower.org
Web site: www.lipower.org/trade

Eastern Suffolk Division
Phone: 631-548-7042

Fax: 631-548-7095

Western Suffolk Division
Phone: 631-348-6044

Fax: 631-348-6243
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